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Abstract 
The primary school covers the most critical and formative years in a child's 
development and growth process and yet, focus had been almost exclusively 
on cognitive development. Insensitivity to the feelings of another is a major 
management problem facing Nigeria today as a country. It has become 
necessary and relevant for the primary school curriculum to recognize a  
cognitive - affective balance. This paper discusses the implementation and 
need to apply the techniques of inter-personal processes to cultivate the best 
teaching and learning atmosphere for all - round development of the learner. 

Introduction 
» Primary education aims at inculcating fundamental principles, skills, and abilities for effective 

mental, physical and emotional development of the learner. Primary schools are not just buildings. 
Primary school environment should therefore act as an indoor-outdoor place helping bodies and minds 
to develop. Apart from heredity, environment is the major determinant of success in education. But, 
after several visits to primary school and consequent involvement in the teaching - learning sitation, 
the researcher became convinced that there is need to develop positive communication/inter-personal 
relationships within the school and classroom environment. 

While the existing school infrastructure itself constitutes an important resource and emphasis 
on cognitive development welcomed, the inter-personal relationship in the teaching/learning situation 
should be developed to satisfy the pupils' social and emotional needs. Human relationships in the 
school set-up should be healthy and thus create a friendly, healthy, facilitating and exciting 
environment for effective teaching and learning. There should be cognitive-affective balance in 
primary school curriculum. The super-ordinate-sub-ordinate, superior - inferior, senior - junior, 
teacher - pupil relationships existing in educational institutions today has resulted in stressful, 
strained and tensed environment in the schools and this has manifested in selfishness, insensitivity and 
lack of empathy in the society. 

The Problem/Justification  
Insensitivity to the feelings of another is a major management problem facing Nigeria today as 

a country. A major way of improving the society is to improve the educational system and primary 
education lays a solid foundation for both the individual and the entire system. It has become 
necessary and relevant for the primary school curriculum to recognize a cognitive-affective balance. 

This paper attempts to discuss the implication and to apply the techniques of inter-personal 
processes to cultivate the best teaching and learning atmosphere for all-round development of the 
learner. The researcher also attempts to highlight a programme that provides a preventive and 
developmental approach to mental health and personal growth in the school setting through 
inculcating active listening skills. 

Purpose 

The objective of this paper is to identify and discuss the implication and need for developing 
cognitive-affective balance in primary curriculum, as a way of ensuring functional primary education 
in Nigeria. This paper aims also at suggesting an approach to fill the gap in the use of practical day to 
day techniques or skills for implementing and integrating inter-personal relationships in the classroom 
teaching and learning situation. 

The Study 
Questionnaire items were distributed to headmasters, teachers and pupils in ten (10) randomly 

selected primary schools in Minna, Niger State. The research was aimed at testing the existence, 



limitations and prospects of positive inter-personal relationships for effective teaching and learning in 
primary schools. The questionnaire was developed in two forms. One was shared to staff and the other 
was used as an interview schedule to assess the opinion of pupils in the sampled schools. Pupils were also 
interviewed on the listening attitudes of the teachers. 

Findings 
1) Responses  and  results  show that  the  administrator  who  encourages  healthy  

inter-personal 
relationships between him, the teachers and pupils is bound to earn loyalty and friendship. 

2) Children do not learn from teachers they dislike. 
3) Some  teachers  argued  that inter-personal  relationships  are  not  concerns  central  to  

school 
curriculum. 

4) Some other teachers stated that they see the validity of such innovations into the curriculum but, 
they are not equipped with the practical day to day techniques or skills to implement or integrate 
these tasks with more confidence and competence in the classroom. 

5) There is a very low impression of existing inter-personal relationships in the sampled primary 
schools. 

6) Perhaps, the most important issue is the poor listening habits and attitudes that teachers portray in 
class.  

Discussion 
Characteristics 

Childhood and primary education is that education provided for children of ages 3 - 11+. 
Children at this stage enjoy activities. They make use of objects a great deal in their play activities. 
During this period, the concentration span of the child is limited. The child enjoys drawing and 
painting. He likes playing with his peers and loves coming very close to those who pet him. The 
emotions that are commonly noticed at this stage of development are anger, shyness, fear, affection, 
curiousity, and jealousy. At primary school age 6-11+, the child is more sociable. He likes to play 
games with others and is interested in making friends with people. The child also imitates his teacher 
and the members of his peer and looks at them as models. The implication is that the teachers as well , 
as peers play active part in the socialization of a child thus, the need for conducive teaching-learning 
environment (Ezeanolue, 1989; Unachukwu, 1989; Nwangwu, 1978). 

The Influence of Environment 
The environment here, refers to non-genetic external factors that influence learning in a , teaching 
and learning situation. Post - natal environment is a complex, comprising of sociological and 
physiological factors which include socio-economic status of parents, academic exposure, 
socialization attitude of people around, geographical location etc (Unachukwu, 1989). The growth or the 
manifestation of a genetic characteristic cannot occur without the environment. According to Clifford 
(1989), talent and intelligence are inherited traits that are also influenced by the interaction of  

heredity and environment. Thus, cognitively, intelligent parents produce intelligent children but, if the 
environment is conducive for intellectual pursuit, the children may use their inherited intelligence to 
their maximum capabilities and vice versa. Such inherited traits can lie dormant and un-utilized' 
(Chike — Okoli, 1997). The question is: To what extent does an enabling environment exist for the 
primary school pupils to be creative, friendly and participate in a classroom situation? 

J | 

Social and Psychological Environment 
In the early life of the child, the school acts as a social laboratory of human relationships. The 

child should find the school a haven of hope, love and security. A friendly atmosphere encourages 
learning, the teacher feels happy about teaching and the pupils enjoy being in school. The friendly 
conducive teaching/learning environment is determined by the relationships in the school. 
Headmaster/staff relationship. Teacher/teacher relationship. Pupil/staff relationship. Pupil/pupil 
relationship. 



The teachers should create situations in the classroom when the pupils are free to express their 
opinions, desires, likes and dislikes, talk about their friends, tell stories etc. At their age, they are 
'pets' in their various homes. Some of them have been exposed to love, others who lack love at home 
will do better if they find love in school. Good behaviour should be reinforced and encouraged. Bad 
behaviour should be discouraged even in a friendly manner. Scolding, punishment, bullying and the 
like should be avoided. The learning of basic truths about life is started at primary school level and the 
principles learnt help them form their personalities in later life. An environment of hatred, scolding, 
beating, insensitivity and jealousy is dangerous to personality development. The National Policy on 
Education (FRN, 1981 Sec. 1 Part 3) states that the quality of instruction at all levels has to be 
oriented towards the promotion of the emotional, physical and psychological health of all children. 
The teacher is the major agent in innovation and so is a focus in any attempt to develop innovative 
approaches.  

Listening Skill and Inter-Personal Relationship (Innovation Approach) 
Listening is a powerful skill that enhances inter-personal relationship for positive personality 

development in communal living. Incidentally listening skill was revealed from the study to be the 
most important issue in inter-personal relationship in primary schools. Poor listening habits and 
attitudes form a barrier to good inter-personal relations. Barriers to skillful learning are in three 
categories namely: (a) Judging (b) Avoiding children's concerns/needs and (c) Providing solutions 
and creating new problems without solving old ones (Lar, 1990). 

Judging Category 
(i)         Excessive Criticism 
(ii)        Labelling or name calling 
(iii)       Diagnosing - some teachers, instead of listening to what children have to say on each lesson 

are busy playing the detective (searching hidden motives) or busy thinking of what to talk 
about next, 

(iv)       Praising evaluatively - expressing positive reactions is good but it must be honest and not  
manipulated,  

(v)        Ordering - raise resentment and resistance. It undermines self-esteem and initiative. 

 

(vi)       Threatening - produce negatively and 
dislike,  

(vii)      Moralizing — invites pretence in children. 
(viii)     Advising - often advise is given before the full problem is known (wrong and selfish 

judgement). 

Positive Attitudes to Promoting Inter-Personal Relationships 
1) Both teachers and pupils should be involved in giving meanings and interpretations to most or all 

non-verbal or direct behaviour (Essang, 1990). 
2) Participant observation (following skills) and not to interrupt or divert the child, when speaking, 

with questions or statements. 
3) Re-stating feeling and content of interaction (reflective skill) as a demonstration of understanding, 

recognition and friendly acceptance by the teacher e.g. I'm not going back into Miss Tochukwu's 
class - she hates me. Paraphrase - so you think Miss Musa doesn't like you? Reflective feelings 
during teaching can help the child see more clearly, understand his own emotions and move 
towards solution. 

Implications for Counselling 
Developing  a  friendly   classroom  environment  through  effective   listening   skills  has  

many implications for counselling for the primary school: 
1. Teachers should make purposeful attempt, tu show pupils that they are willing to listen to them 



and understand them as individuals. 
2. Counselling stresses that pupils be helped to identify areas of their lives which they would like to 

improve using a goal setting and skills approach in which pupils are valued as learners. 
3. Through counselling a repertoire of humanistic strategies and activities are developed which seek 

to deal with ideas of self-esteem, values, trust, open communication and feelings. 
4. A friendly classroom atmosphere should be created whereby the teacher listens effectively to 

children by active participation of pupils in class activities. 
5. Pupils should be given direct coaching to perform an(d demonstrate whatever body of facts they 

have learned. 

Conclusion 
If children are made to like their teachers and develop good inter-personal relationship skills 

at primary school, they will grow up to be friendly subordinates to their super ordinates and as 
democratic, caring, supporting and motivating managers and super-ordinates in their adult life. The 
development and possessing of positive personality enhance inter-personal relationships in 
organizations and the society in general. All these suggest the development of cognitive-affective 
balance in schools and organizations. 
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